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Abstract
Paid domestic work is a growing segment in unorganized sector; where 

women are employed more compared to their male counterparts. Despite 
playing an important role in facilitating the participation of skilled and edu-
cated women into productive work, paid domestic work is often considered 
as unproductive and undervalued. The painful experiences and difficult cir-
cumstances at workplace make the domestic workers suffer with low self-es-
teem. The research paper is based on a qualitative study to find the self-esteem 
of domestic workers. Samples are purposively selected from the Domestic 
Workers Groups promoted by Ernakulam Social Service Society (ESSS), an 
NGO based in Ernakulam Revenue District. The researcher collected the data 
through in-depth interviews and focus group discussions and analyzed on the 
basis of interpretive analysis. Four major themes- Personal Life, Family Rela-
tionship, Social Relationship and Career are emerged to explain self-esteem 
of paid women domestic workers. The relationship of the self -esteem of the 
domestic worker with their education and income earned is also studied.

Key Words: Self-esteem, Domestic work, Domestic workers, Employers
Introduction

Domestic work is a growing segment in unorganized sector and is one of 
the such profession that exists from ancient times in all over the world. The 
statistics by ILO suggest that the numbers of domestic workers at globally is 
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about 52.6 million (ILO, 2011). In India there exist a huge ambiguity in fig-
ures related to the number of domestic workers. As per a survey conducted 
by National Sample Survey Organization in its 61st round between July 2004 
to June 2005, the number of domestic workers in India is around 4.2 mil-
lion. But Palriwala and Neetha (2009) have published an estimate of only 2.5 
million domestic workers for India (International Labour Office, 2013). The 
National Domestic Workers Movement, an organization working 17 states in 
India suggests that the number of domestic workers may vary from the official 
4.2 million to unofficial 50 million (National Domestic Workers Movement, 
2017). Even though there is a difference of opinion about the number of do-
mestic workers in India, the different studies are unanimous about fact that 
the number of workers, especially women engage in domestic work is increas-
ing day by day. It is generally held that the official figures are unreliable and 
grossly inadequate as domestic work is notoriously under enumerated (John, 
2013).

According to ILO convention 189, the domestic worker is any person who 
engaged in domestic work within an employment relationship and the do-
mestic work may include tasks such as cleaning the house, cooking, washing 
and ironing clothes, taking care of children, or elderly or sick members of a 
family, gardening, guarding the house, driving for the family, even taking care 
of household pets (International Labour Office, 2011). Domestic workers can 
also be classified as part time, full time and residential workers (Trivedi, 2009). 
The persons who are works in multiple homes for 2-3 hours are called part 
time domestic workers, while full time domestic workers, work in a single 
home from morning to evening. The domestic workers who are working in a 
single home by staying with them is called residential workers. 

Paid domestic work is one such profession where the participation of 
women is more. According to ILO statistics 83% of women domestic workers 
are present worldwide (International Labour Office, 2013). The educational 
development of women triggered the entry of large number of middle wom-
en into the employment sector.  These women sought help from others to 
perform their duties in home and it created abundant opportunity for less 
educated, unskilled and economically backward women. But due to the patri-
archal nature of our society the work done by paid domestic workers are often 
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holded in low position. The domestic work is usually considered as women’s 
profession and as an extension of only what these people are already doing in 
their own home to somebody else premises, our society often fail to recognize 
the work of domestic workers ( Burnham & Theodore, 2012). Kalpana Goel 
(2014) pointed out that the domestic workers are overburdened with their 
work and had limited time to sleep and rest and they feel overwhelmed and 
exhausted with the work load. According to her, domestic workers suffer from 
distress, fear, sense of worthlessness, denigration and low self-esteem (Goel, 
2014). In this study researcher tried to explore the self-esteem of domestic 
workers. 

Review of Literature
According to Rosenberg (1965), self-esteem is a positive or negative atti-

tude towards self (Deshpande & Ramanamma, 2015). Joubert (1990), defined 
self-esteem as a person’s judgment of general self-worth that is a product of 
an implicit evaluation of self-approval or self-disapproval made by the indi-
vidual (Sadeghi Azar & Vasudeva, 2006). Self-esteem consists of two compo-
nents- self worth and self image- which affect women’s adjustment in various 
spheres of life (Jan & Ashraf, 2008).  The occupational condition of persons 
like work complexity, control over work, degree of supervision and routini-
zation has an effect on self-esteem (Gecas & Seff, 1989). A study conducted 
among young men found that conditions of work are more consequential for 
the self-image than socioeconomic standing (Mortimer & Finch, 1986). This 
means that people working under difficult and inhuman circumstances may 
have poor self-evaluation and low self-esteem.

Paid domestic work is often considered as an inferior job. In a patriarchal 
society man is always associated with income earning productive work while 
woman is associated with house hold tasks such as cooking, cleaning, look-
ing after children and aged, which are socially reproductive in nature. The 
wide spread notion is that paid domestic work is only an extension of what 
women usually do in their own homes. Despite the growing importance of 
domestic workforce, the domestic workers are perceived as something lower 
than the standard work of the society by both the employers and the workers 
themselves (Joshi & Thakkar, 2013). Apart from the unfavourable working 
condition and negative attitude of employers, the domestic workers are not 
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included in the  framework of an exclusive law and the age-old reluctance of 
society in acknowledging domestic work as “work” makes the life of millions 
of domestic workers arduous, and forces them to work in isolation, leaving 
them with low self-worth (Devassy & James, 2017). Most of the domestic 
workers suffer from low self- esteem. Certain conditions like lack of privacy, 
loneliness, and isolation affects domestic workers mental health (Grandea & 
Kerr, 1998).  Even though the domestic workers are contributing enormously 
to the global economy, their work is often unorganized, overworked, under-
paid and abused (Tomei & Belser, 2011). The domestic workers often lookout 
for better jobs, better wages, better working   and living conditions and most 
important of all, a little more respect and social recognition and acceptance of 
their work (Chaudhari, 2005). 

In an ethnographic study (Soumi, 2014) suggests that domestic work is 
undervalued and the behaviour of employers make the domestic workers feel 
that they are unskilled and doing a non-prestigious occupation. Most of the 
domestic workers do not want to bring their daughters into this work. The 
domestic workers often try to hide the nature of their employment from the 
society and its does not want their daughters to follow them (Mehrotra, 2010).

Respect and dignity are the two fundamental components to a person’s 
feeling of self-worth and self-esteem and are vital in defining the relationship 
with the employers (Stiell & England, 1997). There are cases of good rela-
tionship with domestic workers and their employers but in majority of cases 
the employee - employer relationship is always at stake. The employers refer 
domestic workers as maids or servants instead of workers, usually provide 
low status. The employer’s attitude towards a domestic worker make them 
feel inferior (Soumi, 2014). Most of the domestic workers are exploited by 
their employers due to their poverty and weak positions (Vanajakshi & Sha-
radaambi, 2013).

Research Gaps
Even though domestic work is one of the rapidly growing segments in 

informal sector, different issues related to paid domestic workers are relatively 
unexplored. In Kerala there is no significant study in this topic. The limit-
ed number of studies conducted in the field mainly deals with the nature of 
work. But while interacting with the domestic workers, researcher could find 
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that paid domestic workers are facing more serious problems especially relat-
ed with their working condition, social inclusion into the society, self-worth 
and self-esteem.  Since number of persons engaged in domestic work are in-
creasing day by day, this study has great significance. 

Objectives of the Study
1. To find the self-esteem of the domestic workers.
2. To study relationship between education, income earned and the 

self-esteem of domestic workers.

Methodology
The research paper is based on a qualitative study to explore problems of 

paid domestic workers in Ernakulam District. Purposive sampling technique 
is employed in selecting samples from Domestic Workers Groups promot-
ed by Ernakulam Social Service Society, an NGO based in Ernakulam Rev-
enue District. The researcher analyzed the data collected through in-depth 
interviews and focus group discussions based on interpretive approach. The 
researcher conducted 8 Focus Group Discussions (FGD) and 8 in-depth in-
terviews, one each in eight regions of Ernakulam Social Service Society. For 
each FGD, 12 and altogether 96 women domestic workers participated in 
the study. The researcher prepared FGD and Interview Guide for facilitating 
data collection. The social demographic details of the domestic workers and 
their family, income earned by the domestic workers, self-esteem of domestic 
workers in their personal life, social relations, family relations and career were 
the major themes of the FGD and Interview Guide. The average time taken for 
conducting each FGD & In-depth Interview is 2 hours. Apart from exploring 
the self-esteem of the domestic workers, the researcher also explored the rela-
tionship between education, income earned and the self-esteem of domestic 
workers. The researcher obtained informed consent from the participants and 
gave freedom to withdraw at any stage. While using verbatim, researcher used 
fake names to maintain the confidentiality of domestic workers.

Findings of the Study
1. Socio- Demographic Profile of Domestic Workers 
The researcher studied type of job, age, marital status, educational qual-

ification, income earned, years of experience in this section. Among the 96 
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domestic workers who participated in the study, 78 domestic workers are part 
time domestic workers. This means they are working in multiple homes every 
day. The remaining 18 domestic workers are full timers, who are working in 
a single home from morning to evening. There are no residential workers, i.e. 
there is no domestic worker who is working in a single home, staying with the 
employer.

In total, 46 domestic workers are in the age group of 40- 60 years, 34 do-
mestic workers are in the age category of 18- 40 years, while the remaining 16 
domestic workers are in the category of 60 years and above. This means that a 
considerable number of elderly women are still going for work. The economic 
backwardness and family responsibility are the two major reasons for this. 
Few elderly persons are still going for work because of long association with 
the employer’s family and it is difficult to stop working in such place all of a 
sudden. 

Only 2 of the domestic workers out of the 96 who participated in the study 
were unmarried, 54 of them are married while 24 domestic workers who par-
ticipated in the study were widows. Remaining 16 of the domestic workers 
are either separated or divorced. These figures show that a good number of 
domestic workers have the burden of family headship on their shoulder. The 
researcher found that alcoholism, substance abuse, domestic violence and ir-
responsibility from part of their spouses were major reasons of separation.

In total 12 domestic workers are educated up to higher secondary level. 
Majority of the domestic workers – 64 are educated up to 10th standard. Only 
1 domestic worker is illiterate.  The rest of the domestic workers (19) are ed-
ucated up to 4th standard.

The income earned by the domestic workers are varying from Rs. 3000 
to Rs. 20000. The full-time domestic workers are getting less amount com-
pared to part-time domestic workers and the amount is in the range of Rs. 
3000 to Rs. 9000. The part time domestic workers usually earns Rs. 100 to 
200 per hour and a majority work at 3 to 4 homes. So, they are better paid 
and earn total monthly income of Rs.5000 to Rs. 20000. The researcher also 
observed a rural urban divide in the level of income earned. As compared to 
those working in urban areas, the domestic workers in rural areas get lesser 
amount (Devassy & James, 2017).
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The experience of the domestic workers in the job is varying from 1 year to 
more than 30 years. Out of the 96 domestic workers under the study, 21 have 
0 – 5 years of experience. A majority, 53 domestic workers have an experience 
of 5-10 years while the remaining 22 have more than 10 years of experience. In 
the last category 4 domestic workers have an experience of more than 25 years 
and according to them, they are working in this job from their young age and 
do not know the exact years they have been in this job.    

2. Self - esteem of Domestic Workers 
Self-esteem of domestic workers is explained on the basis of their self-es-

teem in personal life, family relations, social relations and in career.

2.1. Self-esteem in Personal life

The domestic worker’s self-esteem in their personal life is explored on the 
basis of their (1) ability to appreciate themselves, (2) feeling about their con-
tribution to family and being self-reliant, (3) ability to deal with others, (4) 
attitude towards life and (5) ability to take up challenges in their life. While 
discussing about the self appreciation in their job, most of the domestic work-
ers responded in positive way. Even though many of the domestic workers 
were vocal in appreciating their job, in in-depth interviews and further in-
teraction they shared different opinion and Ms. Lovely is one among them. 
She responded that “initially it was difficult to accept my job. But now am ac-
customed with it. And I know I am deprived and inferior to others. But have 
to do this to feed my family”. Her words clearly indicate the frustration and 
disappointment over her job. While discussing about the domestic worker’s 
contributions to their family, a good number of domestic workers responded 
that because of their job, now they were able to financially contribute to the 
family and they feel happy about it. This is one such aspect were almost all 
domestic workers were agreeing with.

Regarding their ability to deal with people, some domestic workers opin-
ioned that they do not have any problem to interact with public and people 
from higher strata. A few were of the view that their participation and in-
teractions in domestic workers group meetings, helps them to feel at ease in 
dealing with others.  But the researcher observed that in reality, situation is 
not that simple. The domestic workers are often deprived of their basic rights 
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in their employer’s home. In most cases the employers were not bothered 
about the domestic workers food or refreshment. Almost every day they have 
to perform additional tasks or additional time. But usually they are not paid 
additional money for extra work. Only a very few is exempted from salary 
deduction for availing leave. Interesting point is that the domestic workers are 
aware about this kind of injustice towards them than usually, but more often 
they are sacred or reluctant to bargain with their employer’s regarding their 
rights. This helped us to understand the real situation.

When the researcher asked about their attitude towards life, a lot of do-
mestic workers replied in a negative way. Many of them stick to this job is 
primarily to spare at least their children from this kind of job. Except a few, 
domestic workers find it hard to take up challenges in their life. But there 
are examples for successful domestic workers, who not only are taking up 
the responsibilities of their family, but also find time to help fellow domestic 
workers in organizing and obtaining various benefits from government and 
non-government agencies including Ernakulam Social Service Society.

2.2. Self -esteem in Family Relations

Domestic workers self-esteem in their family relations is discussed under 
two major themes - appreciation from their spouse and other family members 
and decision-making power in family. Family support and appreciation are 
the key factors in determining the self esteem of a person. But the study found 
that most of domestic workers were not getting any appreciation from their 
family members. Ms. Silvy a domestic worker is of the opinion that “I am not 
getting any support from my family. My husband creates problems for my job by 
accompanying me into my place of employment as he is skeptical”. In quite a lot 
of incidence, children of domestic workers were reluctant to accept the job 
of their mothers. Such attitude especially from their spouse and children also 
creates mental agony for domestic workers. But there are instances of good 
support from family members also.  Ms. Deepa a domestic worker is of the 
opinion that “I am working in 4 different families in a day from morning to eve-
ning for providing a better life for my family members. My husband and children 
are very much supportive”.  But such support is very less in many instances 
and there always someone like Ms. Prabha to counter this claim. She said that 
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“In my house it’s me who financially contribute more. But I can’t take a decision 
without permission of my husband. Even this meeting am attending is with his 
permission”. Even though domestic workers are earning and contributing to 
the family a good number of domestic workers are unable to take their own 
decisions. Only the domestic workers with the responsibility of family head-
ship have such freedom. 

2.3. Self-esteem in Social Relations

Any appreciation received for domestic workers from their friends, neigh-
bours and others, having membership in community-based organizations or 
in any religious organizations, having leadership roles in any of the social fo-
rums, value for their opinions in social groups and the perceived rejection/ ex-
clusion from community were the major themes discussed under the self-es-
teem in social relations. Most of the time the domestic workers are not getting 
any appreciation from their friends and neighbours. The competition existing 
in this sector plays an important part in it. Many times, fellow domestic work-
ers try to take advantage of their situation instead of being supportive. Ms. 
Ambika a domestic worker in her forties opinioned that “It is better to share 
my feelings and personal problems to my employer rather than my fellow group 
members, otherwise it may backfire to me at some other  stage”. Such lack of 
confidence and mistrust exist between the domestic worker’s group members.

Even though they are part of domestic workers group and some other 
community-based organizations like self-help group, most of them are re-
luctant to take up leadership roles and other responsibilities in these groups. 
Many of them believe that, they do not have such leadership skills. Sometimes 
the domestic workers feel like rejected from the community. “I am not doing 
any illegal job. But still many at my workplace and community try to keep a 
distance from me” Ms. Ajitha’s words portrays the picture of domestic workers 
that exist in many places. Such instances make domestic workers feel inferior. 

However, the domestic workers who are comparatively with high exposure 
to domestic workers group and many programmes of ESSS exhibited a better 
picture than the rest.  Words of Ms. Sreekala a widow and leader of domestic 
workers forum, who is into this profession for last 15 years has of great im-
portance in this context. She expressed that “I have been into this profession for 
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last 15 years. I brought up my two children by this income. Now both are well 
educated and employed. They are still not against me in continuing with this 
job. As I am also a leader of domestic workers in my area, I always try to support 
my fellow workers in need. My association with ESSS helped me to believe that 
domestic work is also a decent profession as any other”. Even though the people 
like Sreekala are representing a minority, such stories are always motivating 
and encouraging.

2.4. Self – esteem in Career

Researcher studied the self esteem of domestic workers in relation to ca-
reer based on their recognition in employer’s home, domestic worker’s ability 
to bargain their salary and rights, and their acceptance of job. The domestic 
worker’s main source of low self-esteem is their bitter experiences from the 
part of employers.  Most of the domestic workers get differential treatments 
from their employers. Sometimes domestic workers were not allowed to share 
their toilets or dining space with their employers. Food and refreshments were 
not offered to them. Even if they get it may be old or inedible. In most of the 
places employers do not allow them to use washing machine. Even the domes-
tic workers do not have freedom to decide the sequential order of the tasks 
they have to perform. A person’s autonomy at work has a significant impact 
on self-esteem (Mortimer & Finch, 1986). This kind of situation is more com-
mon to part time domestic workers rather than full time domestic workers.

Only a very few number of domestic workers were negotiate with their 
employers regarding their work and wages. The part-time domestic workers 
fared better in this aspect. But still a good number of domestic workers were 
not able to negotiate benefits like their leave, contribution to welfare fund, ex-
tra payment for extra work other than their salary. When the researcher asked 
about their feelings regarding their job, most of them responded in positive. 
But when the researcher asked about recommending this profession to their 
dear ones, except one, all of them responded in negative. “With all the diffi-
culties we are working in this profession with the sole intention for a better life of 
our children. Then how can we direct our children to this profession. I will never 
suggest anybody to this profession”. Ms. Mini’s words show exact depiction of 
their situation in employer’s home.
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Sometimes the domestic workers have strained relationship with their em-
ployers and it adversely affects their self-esteem. The study found that do-
mestic workers demand for wage hike and leave, reluctance to do additional 
and over time work, employer’s negative attitude and verbal abuse towards 
domestic workers, less or absence of autonomy for domestic workers in their 
work contributes tensions in employer- employee relationship. Those who are 
working for long time in a house expressed a better relationship with their 
employers but such category is comparatively less in numbers.

2.5. Self - esteem and Education

As we discussed above most of the domestic workers have problems with 
their self-worth and self-esteem. The researcher found that domestic work-
ers who are better educated and those who are participating in training pro-
grammes organized by Ernakulam Social Service Society(ESSS) for domestic 
workers possess comparatively high sense of self-esteem than others. They 
were more aware about their rights and it make them to feel good and bargain 
with their employers. Ms. Elsy was of the opinion that, “I have been into this 
job for very long. Initially I was very less motivated and I faced difficulties in 
dealing with different persons. But I was one among the hundreds of domestic 
workers who came to ESSS in 2004. Since then I attended a lot of training pro-
grammes. Now am part of Domestic Workers Group and one among the seven 
central leaders of this group. Its services and guidance made me believe in my 
strengths”. Even though its minority, there are many domestic workers who 
are sharing this opinion.

3. Self -esteem and Income Earned

Domestic workers who have comparatively low self-esteem are hesitant in 
negotiating their demands with their employers. It naturally reflects on the 
benefits they receive from the employers. But those who have comparatively 
high self-esteem earns a much better than their counterparts. The researcher 
found that such persons are able to at least present their demands before the 
employer in advance. If they are not satisfied with what the employer has of-
fered, these domestic workers have no hesitation in leaving that place.
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Discussion
Domestic workers constitute an important segment of our labour force 

and their service is indispensable and imperative both in social and economic 
front. Their presence allows more and more educated women to enter into 
productive work and vice versa. Despite domestic workers demands a bigger 
attention from society and government in their problems, several issues faced 
by them are still unresolved. Lack of education, burden of family headship 
and economic backwardness force many domestic workers to enter in to this 
profession. Many domestic workers are into this profession from very young 
age and some are continuing this job even in their sixties due to the financial 
backwardness of their family. There is no uniformity in the income received. 
The income earned by domestic workers is varying depending on the type of 
their job (whether they are full-timers or part-timers), location of employ-
ment (rural or urban) and education.

In spite of this, many domestic workers claim personal satisfaction and a 
positive feeling towards their own self due to their increased ability to con-
tribute financially to their family, a detailed enquiry reveals that if they have 
a better option, a vast majority of domestic workers will look for some other 
job which give them more respect and dignity. The domestic workers were 
still experiencing difficulty in dealing with their employers especially in ne-
gotiating their demands. It is quite evident that majority of domestic workers 
have negative attitude towards their life and all this suggest that most of them 
possess low self-esteem in their personal life.

Even though they are contributing financially, domestic workers are less 
involved in decision making process within the family. Only a few domes-
tic workers get enough support from their family and friends. Many of the 
domestic workers have membership in one or the other community-based 
organization, but still the majority do not have the courage and confidence to 
take up responsibilities in their group. This negatively affects their self-esteem 
in family and social relationships. Less autonomy in work and undesirable 
experiences from the part of employers, in addition to poor working condi-
tion make the domestic workers feel more vulnerable and a person with lesser 
self-esteem.
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The study revealed that formal educational status of domestic worker as 
well as the skill and knowledge acquired through the trainings organized by 
ESSS has positively influenced their self-esteem.  The study also found that 
self-esteem of domestic workers influences their bargaining power. This means 
that a systematic training as well as capacity building programmes aimed at 
domestic workers can help them to build their self-worth and self-esteem and 
it can also enhance their ability to deal with their employers. It reveals that 
helping the domestic workers to enhance their self-esteem is extremely im-
portant while working for the empowerment of domestic workers.

The study reveals that there is an ample opportunity for social work inter-
vention with the domestic workers. Social workers can practice both the pri-
mary and secondary methods to bring effective changes in the life of domestic 
workers (Eshaghi & Ghasemabadi, 2013).

Conclusion
The domestic workers in the current scenario face a lot of challenges and 

problems ranging from the nature of work, working environment, absence of 
job security, poor financial leverage, inadequate social support, low self-es-
teem and so on. The domestic workers suffer more due to exploitation of their 
social, economic and sometimes even the emotional disadvantages by employ-
ers. Eventually that will create tension in relationship between domestic work-
ers and their employers. Concrete efforts are needed from the government 
in ensuring decent work condition for domestic workers and formulating a 
law exclusively for domestic workers by keeping the spirit of ILO convention 
189 and recommendation 201 will have a great impact on mainstreaming the 
domestic workers. Organizing the domestic workers with paying due atten-
tion in their capacity building can multiple impact on the development of 
domestic workers. All these circumstances compel a proactive social work in-
tervention especially in initiating advocacy for protecting the dignity, worth 
and basic rights of domestic workers and in creating support systems to help 
domestic workers in dealing with their personal and professional problems.

Self Esteem of Paid Women Domestic 
Workers in Ernakulam District



110

Educere-BCM Journal of Social Work

Reference

Burnham, L., & Theodore, N. (2012). Home Economics. The Invisible and 
Unregulated World of Domestic Work. New York: National Domestic Workers 
Alliance. doi:10.1525/gfc.2011.11.2.72

Chaudhari, S. N. (2005). Human Rights and Poverty in India : Theoreti-
cal Issues and Empirical Evidences (Vol. 3). New Delhi: Ashok Mittal Concept 
Publishing Company.

Deshpande, M., & Ramanamma, D. (2015). Self-esteem levels of slum young 
women and perceptions on their health status and physical appearance. Inter-
national Journal of Medical Sciences, 8(1 & 2), 28-33. doi:10.15740/HAS/
IJMS/8.1and2/28-33

Devassy, T., & James, L. (2017, June). Paid Domestic Workers in Ernakulam 
District, Kerala, India. Rajagiri Journal of Social Development, 9(1).

Gecas, V., & Seff, M. A. (1989). Social Class, Occupational Conditions, 
and Self-Esteem. Sociological Perspectives, 32(3), 353-364. Retrieved June 
16, 2017, from http://search.ebscohost.com/login.aspx?direct=true&d-
b=buh&AN=15040720&site=eds-live

Goel, K. (2014). Domestic Work and Migration: A Duel Burden to Women’s 
Mental Health. In A. P. Francis, Social Work in Mental Health: Areas of Practice, 
Challeges and Way ForWard (pp. 118-134). New Delhi: Sage Publication India 
Pvt Ltd.

Grandea, N., & Kerr, J. (1998). ‘Frustrated and displaced’: Filipina domestic 
workers in Canada. Gender and Development, 6(1), 7-12.

ILO. (2011). Global and regional estimates on domestic workers. Geneva: 
Internaltional Labour Office. Retrieved March 10, 2015, from http://www.ilo.
org/wcmsp5/groups/public/---ed_protect/---protrav/---travail/documents/
publication/wcms_155951.pdf

International Labour Office. (2011). Convention No. 189 Decent work for 
domestic workers. Geneva. Retrieved March 6, 2015, from https://www.scribd.
com/document/109241465/ILO-Convention-189.

Titson Devassy and Lizy James



111

June 2018

International Labour Office. (2013). Domestic Workers Across the World: 
Global and regional statistics and the extent of legal protection. Geneva: ILO. 
Retrieved June 16, 2015, from http://www.ilo.org/wcmsp5/groups/public/---
dgreports/---dcomm/---publ/documents/publication/wcms_173363.pdf

Jan, M., & Ashraf, A. (2008). An Assessment of Self-Esteem among Women. 
Studies on Home and Community Science, 2(2), 133-139.

John, K. (2013). Domestic Women Workers in Urban Informal Sector. Abhi-
nav National Monthly Refereed Journal Of Research In Arts & Education, II(2), 
1-16. Retrieved from http://ttps://www.abhinavjournal.com/images/ Arts_&_
Education/ Feb13/1.pdf

Joshi, U., & Thakkar, N. (2013, March). Domestic Workers in India : The 
Major Force of Unorganized Sectors. Indian Journal of Research, 2(3), 179-181.

Mehrotra, S. T. (2010). A Report on Domestic Workers: Conditions, Rights 
and Responsibilities A study of part-time domestic workers in Delhi. New Delhi: 
JAGORI. Retrieved March 18, 2015, from http://www.jagori.org/wp-content/
uploads/2006/01/Final_DW_English_report_10-8-2011.pdf

Mortimer, J. T., & Finch, M. D. (1986, May 1). The Development of Self-Es-
teem in the Early Work Career. Work and Occupations, 13(2), 217 - 239. 
doi:https://doi.org/10.1177/0730888486013002003

Mortimer, J. T., & Finch, M. D. (1986). The Development of Self-Esteem in 
the Early Work Career. Work and Occupations, 13(2), 217 - 239. doi:https://doi.
org/10.1177/0730888486013002003 

National Domestic Workers Movement. (2017, January 7). National Do-
mestic Workers’ Movement. Retrieved from ndwm.org: http://ndwm.org/

Sadeghi Azar, I. A., & Vasudeva, P. (2006). Self-efficacy and self-esteem: A 
comparative study of employed and unemployed married women in Iran. Ger-
man Journal of Psychiatry, 9(3), 111-117.

Soumi, D. (2014). The Situation in Contractual Work at Domestic Sphere : 
A Study of the Paid Female Domestic Workers of Howrah, West Bengal , India. 
International Research Journal of Social Sciences, 3(7), 36-42.

Stiell, B., & England, K. (1997). Domestic Distinctions : constructing differ-
ence among paid domestic workers in Toronto. Gender, Place and Culture, 4(3), 

Self Esteem of Paid Women Domestic 
Workers in Ernakulam District



112

Educere-BCM Journal of Social Work

339-359.

Tomei, M., & Belser, P. (2011). New ILO standards on decent work for do-
mestic workers: A summary of the issues and discussions. International Labour 
Review, 150(3-4), 431-438.

Trivedi, T. (2009). Women Domestic Workers. New Delhi: Jnanda Prakashan 
(P & D).

Vanajakshi, E., & Sharadaambi, G. (2013). Problems of Women Domestic 
Workers and Sex Workers. Afro Asian journal of Anthropology and Social Pol-
icy, IV(1), 11-17. doi:10.5958/j.2229-4414.4.1.002

Titson Devassy and Lizy James


